DISCHARGE NOTICE - MMC PATIENT FINANCIAL ASSISTANCE

Modoc Medical Center (MMC) is committed to prioritizing patient health by offering financial
assistance and discounts to persons who have healthcare needs and are uninsured, underinsured,
ineligible for government programs, or otherwise unable to pay for care. These discounts are based
on family size and income. No person(s) will be denied access to medical services due to an inability
to pay.

Modoc Medical Center’s fair pricing policy, sliding fee schedule, and financial assistance applications
can be obtained at any of the following locations:
e MMC Registration Desk

e  MMC Admitting Desks
e MMC Patient Financial Services

¢ MMC Website
o www.modocmedicalcenter.org/financial-assistance

These documents may also be obtained at any time by contacting our Patient Financial Services
Counselor at (530) 708-8819. Patients may also email info@modocmedicalcenter.org to request
these documents or present any questions about MMC’s patient financial policies, procedures,
and/or eligibility information.

For a complete list of MMC’s shoppable services, please visit:

apps.para_hcfs.com/PTT/FinalLinks/Modoc_Medical_Center.aspx

HOSPITAL BILL COMPLAINT PROGRAM

Beginning January 1, 2024, California’s Department of Health Care Access and Information (HCAI)
launched the Hospital Bill Complaint Program to better enforce the Hospital Fair Pricing Act (Act).
Under the Act, hospitals are required to have both a discount payment policy and financial assistance
policy to provide quality care to patients regardless of one’s ability to render payment. You are
eligible to apply for a hospital’s discount payment or financial assistance program if:

1. You are uninsured (self-pay) OR have high medical costs, AND

2. Your family income is not more than 400 percent of the federal poverty level.

If you believe you were wrongly denied financial assistance, you may file a Complaint with the
Hospital Bill Complaint Program. Information regarding the Hospital Bill Complaint Program can
be found at the above MMC locations and at modocmedicalcenter.org under the “Help Paying
Your Bill” tab. Additional information can also be found online at
hcai.ca.gov/affordability/hospital-fair-billing-program/hospital-bill-complaint-program.

1111 N. Nagle St. e Alturas, CA 96101 e 530-708-8800 e www.ModocMedicalCenter.org


http://www.modocmedicalcenter.org/
http://www.modocmedicalcenter.org/financial-assistance

COVERED CALIFORNIA

Covered California is a free service that connects Californians with brand-name health insurance under
the Patient Protection and Affordable Care Act. You may qualify for a discount on a health insurance
plan through Covered California. Visit coveredca.com for more information.

MEDI-CAL PRESUMPTIVE ELIGIBILITY

Medi-Cal Presumptive Eligibility provides immediate, temporary benefits for up to 60 days for those
who qualify. For additional information on this program and how to apply, please visit:
dhcs.ca.gov/services/medi-cal/eligibility/Pages/HospitalPE.aspx.

HELP PAYING YOUR BILL
If you need help paying your bill, there are free consumer advocacy organizations that will help you

understand the billing and payment process. You may call the Health Consumer Alliance at (888) 804-
3536 or go to healthconsumer.org for more information.

1111 N. Nagle St. e Alturas, CA 96101 e 530-708-8800 e www.ModocMedicalCenter.org


http://www.modocmedicalcenter.org/

ATTENTION: If you need help in your language, please call 530-708-8819 or visit the Patient
Financial Counselor’s Office. The office is open Monday- Friday 7:30 am - 4:30 pm and
located at 1111 N. Nagle St., Alturas, CA96101. Aids and services for people with
disabilities, like documents in braille, large print, audio, and other accessible electronic
formats are also available. These services are free.

1. Spanish: ATENCION: Si necesita ayuda en su idioma, por favor llame al 530-708-8819 o
visite la oficina de Servicios Financieros para Pacientes. La oficina estd abierta de lunes a
viernes de 7:30 am a 4:30 pm, y esta ubicada en 1111 N. Nagle St., Alturas, CA 96101.
También estan disponibles ayudas y servicios para personas con discapacidades, como
documentos en braille, impresidon grande, audio y otros formatos electrénicos accesibles.
Estos servicios son gratuitos.

2. Chinese: ;JI& : MR EFZLUERIESKEFED - 151411530-708-88198k 15101 & &
FRINDAZE - DANEBEANE—Z2EH - £F7:30am ETF4H4:30 pm, H#itEN1111N.
Nagle St., Alturas, CA96101, FAIIEMH LB EA TSRS MY - M5 -
RFER - EFMREMS THRNANBFE - XLERSH 2RE -

3. Vietnamese: CHU Y: N&u ban can gitip d& bang ngén ngir clia minh, vui long goi s6 530-
708-8819 ho&c dén van phong Dich vu Tai chinh cho Bénh nhan. Van phong m& clra tir thiy
Hai dén th& Sau tlr 7:30 am sang dén 4:30 pm chiéu, dia chi 1111 N. Nagle St., Alturas, CA
96101. Chung t6i ciing cung cap céac dich vu ho trg cho ngudi khuyét tat nhu tai liéu bang
chi nédi, in chit to, &m thanh va cac dinh dang dién t&* khac dé ti€p can. Nhirng dich vu nay
& mién phi.

4. Tagalog: PAALALA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa
530-708-8819 o bumisita sa tanggapan ng Serbisyong Pinansyal para sa mga Pasyente.
Buka ang opisina Lunes hanggang Biyernes mula 7:30 am hanggang 4:30 pm, at
matatagpuan 1111 N. Nagle St., Alturas, CA 96101. Mayroon din kaming mga serbisyong
handog para sa mga taong may kapansanan, tuladng mga dokumento sa braille,
malalaking letra, audio, at iba pang mga accessible na format ng elektroniko. Libre ang mga
serbisyong ito.



5. Korean: T2|: #|5t2| A 2 &= 20| Z L SIA|H 530-708-8819.=2

=oAL it 58 ME[A AR 2 S Y20 FHA L AMF2 2 A2 ERERH

ZRYUNNK| 2™ 7:30am £ EH 2F 4:30 pm 7HX|O|H, 2+ 1111 N. Nagle St., Alturas,
CA96101L|CH BRI, 2 2M, 2C|2 A 7|Ef H2 7tsot ™A @A F 242 FOf Q12

?let A& ME| A2 MSELCH Ol ME[A s F2 Y LC

6. Armenian: M.CU NP E3NPU: Bph 2tq wihpwdtown k oqunipinit QLp Eqyndy,
Juunponud Eup quiquhwnty 530-708-8819 Jwid uygh by Zhqugubtph $htwbuwljut
Ownuwjnipjniiibph gpuubkiyuly: puubiyulp pug b ipynipwpphhg nippuip, dudp 7:30
am -hg uhtisl 4:30 pm, i quntiynid E htnliju) hwugbmd' 1111 N. Nagle St., Alturas, CA
96101: Zwpdwunuuni pjnih ntikgnn dwppjutg hwdwp hwuwub h Bu bwb

odwlnulym pymikp b swnuympiniiikp, husyhu ophtiwly thwunwpnpbp ppugny, Uks
nwnwswthny, wninhn dbhwswthny b wy) hwuwukh fEjupnuwght dbwswthtpny: Uju
dSwnwym pnibtbpp wuyddwnp ke

7. Persian:

1111 o) 3 5l 3L ek ) Aa—.'4.30hcem7.30 ucbj\weh@uﬁj DA o) .Aaﬁué‘fj‘-ﬂae
N. Nagle St., Alturas, CA 96101 4 2l aiile «ul glaa (51 )la A3 () (Slead 5 lASS Cal 02l 18
it GG ladd Gal Ll 353 g0 i e iad D8 (S s ) sLadlE il 5 (s « S0 ils cdin s

8. Russian: BHUMAHWE: Ecnn BaM Hy>kHa NOMOLLb Ha BaLLEM f3blKe, NOXanyncra,
no3BoHUTe No HoMepy 530-708-8819 nnum nocetnte opmc GrHaHcoBbIX Yenyr ana
MayneHToB. OPnc OTKPLIT C MOHeaebHMKaA Mo NATHUUY ¢ 7:30 am o 4:30 pm 1 HaxoauTcA
no agpecy: 1111 N. Nagle St., Alturas, CA 96101. Tak>ke AOCTYyMNHbl BCOMOraTtebHble
cCpencTBa v ycnyru oas nogen ¢ orpaHMYeHHbIMU BO3MOXKHOCTAMU, TakmMe Kak AOKYMEHTbI
Ha wpundTe bpanna, KpynHbIM LWPUPTOM, ayano 1 gpyrnx 4OCTYMHbIX 9N1EKTPOHHbIX
dopmMatax. dTm ycnyrm npeaocrtapndatoTca 6ecnnaTHo.

9.Japanese: ;¥ &: CHEBDEBTHR— FARERIFZE(X. 530-708-8819 [IZTHEEELY
D, BEERMY—EXF 74 RITHEBLLEZSW, #714 XIFAEBMSEE
H D 4Hi 7:30 am H#b\b¢F1£4H#30 pm A3 FETHRWLTEH Y. FFATIL 1111 N. Nagle St,,
Alturas, CA96101'C?'o BE, KiEFE, BFE. TOMOT7 9L TLVLBEFIA—< VY
FOXELE, BEOHDIAD=ODZELEHS—ERBFATEFET,

hibDHy— I:Zli,.“ﬂ’c‘?'o



10. Arabic:

e a3 ) 51 8819-708-530 w3 (e Juai¥l (oa i ¥ il sae b ) dalay <€ 13) 14
& as 3lae 4:30 (s Blia 7:30 deldl o dnaal) ) GBY) (e gz site Sl yall AL 550
1111 @Bl Y (553 paladdl Glaxd s saclue Jiluy 5353 LS 96101 Ly sillS ¢l il o el Jabi ¢ i
A5 SIY) gl (e W e 5 A saaall il gl 5 3508 g yan A sadaall 5 eyl s A8yl 4 gl il Jie

3 el

Aailae cileadld) sda

11. Punjabi: fPT& faG: Aiarg 397§ »inuet g fieg Hee € 83 J, 31 fagur 994 530-708-
8819 '3 % 9d A Uiic SfTAHS AL ¢ T34 '3 A8 | TE3d AHed 3 Haded 39 ALY
7:30 am <1 3 HH 4:30 pm 2R 3 Y& IfdeT I w3 f€I 1111 N. Nagle St., Alturas, CA
96101 '3 AE3 J1 »urgd Bt Bt §F, T3 »idd, WG, »13 I3 783 fedaataa

Ignct feg Aafed Aere QusHy Is Ifeg Aeel He3 I5 |

12. Cambodian (Khmer): WHGESHNFA: (U SIOHAEIMINSWMMaNIUNHA
g siinisiiue 530-708-8819 yisimsmiunwS|GapiiimisHmsS
MIUNUUWSAT/RAIGE S IS A1ENH 7:30 (A/ 800 4:30 NG

W SIS 1111 N. Nagle St,, Alturas, CA 961014 S gw
SHIWNAYUENURSAMI SSMARIMHEMIANU MoiNys 48w
SHSHMHSGESGIZUMSTUT T SIRHIS]SATISRHIR
INFRYSINISESARIgiSY

13. Hmong: CEEB TOOM: Yog tias koj xav tau kev pab hauv koj hom lus, thov hu rau 530-
708-8819 los sis mus ntsib Lub Chaw Pab Nyiaj Rau Cov Neeg Mob. Lub chaw ua hauj lwm
ghib txij hnub Monday txog Friday thaum 7:30 am teev sawv ntxov txog 4:30 pm teev tsaus
ntuj, thiab nyob rau ntawm 1111 N. Nagle St., Alturas, CA96101. Cov cuab yeej thiab kev
pab rau cov neeg xiam oob khab, xws li cov ntaub ntawv hauv ntawv Braille, ntawv loj, suab
lus, thiab lwm yam hom ntawv hluav taws xob kom yooj yim nkag mus tau kuj muaj thiab.
Cov kev pab no yog pub dawb.

14. Hindi: BT G : 3R 3TIHT ST YTV H FGq i oRewd g, df & AT 530-708-8819 TR BHId
B g1 URIT ISR Y131l & HTATMerd § STY | BN JHdR I YhaR ddb Jag 7:30
am I T T 4:30 pm T T FaT 8T 8, 3R T8 1111 N. Nagle St., Alturas, CA 96101TR
fRd 3 | YTHQANTAT AT TN & P Y TgTrdh Jard off U €, S e, IS 3R, AR,
3R 3= UgdA aTdl 3aae 19 YRy | 3 Yad qud & |




15. Thai: nunowie: wndasnsanugiumasiunwvasnat Tuselns 530-708-8819
wioAnsiodnnuiusnuvnemstusasthy ddnnuidavinmsiuduns=iuans nan 7:30 -
16:30 . uazsvog 1111 aunuunidawmile osdaysa sguranosiily 96101
uanNNisafivinsThumasuasudMsd SRS 1wu lonaNsdnYTIUSad lnansiRuW nay
lnaNsIdN uazlenansdidnnsafindduy M asls usnswani lifien ToRne
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